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THE POWER OF REFERRALS

By Scott FE Murphy | 5/4/09 | Notes from the field?

The Power of Referrals...

I have to admit, one of the things I relish most in life is good customer service.

It’s pretty rare these days to find a place that understands the needs of their consumer, and
works hard to meet those needs. I'm the first to admit, that in general I'm a tough customer -
I'm not willing to put up with substandard service. In most cases I'm willing to pay a premium
for a better customer experience.

Because of this, when I find a place that does a kick ass job, I tend to refer all of my friends
there. The top three places I refer people to a lot are:

Four Sided Framing

2939 N Broadway St, Chicago

I frame a lot of stuff. Ilike art, so I tend to get it framed nicely so it will last. I probably
have at least 15 things in my house framed by these guys. I am totally clueless when it comes
to color schemes and matching things - well design in general, in fact - I have never come
away from here with anything less than a masterpiece. The prices? A little bit higher than your
average framing shop. Why am I willing to pay more? Attention to detail - everything I've ever
framed there has been nothing less than perfect, down to the hook to hang it with.

Sappori Trattoria

2701 N Halsted St, Chicago

If I could take one restaurant with me to a desert island, this would be it. I’ve been com-
ing here for about 5 years - I take everyone I know here. I've taken parties of 20 here. When I
walk in, they know me, everyone says hi. Its a great place. Everything is fresh - Anthony, the
owner and executive chef makes all of the dishes. The wine list is HUGE - literally - it's a giant
book. The wait staff are knowledgeable, they have outdoor seating and the desserts are made
fresh each day in the restaurant. Everything at this place is done with care and the customer in
mind.

Tuffy Auto Service Center

1400 W Diversey Pkwy, Chicago

This one started out because it was convenient. It was walking distance to my house and
when I needed work to be done on the Civil Air Patrol van, I would take it here. Well, the
more time I spent taking vehicles here, the more I realized that these guys kick ass at customer
service. On a couple of occasions, they went out of their way to make things easier for me,
including (after finding out they couldn’t do the work needed) driving the vehicle to a dealer on
the far north side of Chicago, arranging for the repair and payment and driving it back to their
shop on Diversey. Needless to say, when I finally bought a car, I take it to them for anything
- including oil changes. I've probably referred at least 5 different people to them in the last 2
months - all of those people becoming dedicated customers. I give high praise to Chris Zelasko
(the manager) and his team for putting the customer’s needs first.

What's in it for me? Why do I refer people to these places? Mostly because I know that I'm
not the only person who enjoys a good customer experience. It makes me happy knowing that
my friends are having a good experience and that I'm supporting a local Chicago business.

Sometimes it gets you a free oil change - like today.

tpburl.com/8zsntq

CHICAGO EVENTS

Flogging Molly
House of Blues
tpburl.com/6xp754

Lady Sovereign
Metro
tpburl.com/pg56yf

Keane
Aragon Ballroom
tpburl.com/my431s

Keyshia Cole
Chicago Theatre
tpburl.com/yp79dz

Green Festival
Navy Pier
tpburl.com/crz3vq

Chicago Spring Half
Marathon

The Park at Lake Shore East
tpburl.com/4km8p5

Chicago Comic Book May
Meetup

See listing for location
tpburl.com/m1vnsy

Andre Rieu
Allstate Arena
tpburl.com/8dwO0p3

See what is happening in Chicago at eventful.com/Chicago

LAKEVIEW

m Real People. Real Reviews.™

Wilde Bar & Restaurant

Categories: Pubs, Irish
Location: 3130 N Broadway St, Chicago, IL 60657
tpburl.com/25qgwt

Helen C. says, “Made a pilgrimage here for Mac n Cheese, on behalf of Nick's research into
where | might find the best (my previous only mac n cheese experience: microwaved, at 1am,
from 7/11, and a very worrying shade of yellow).

The quantity of beer consumed notwithstanding, this is the best mac and cheese ever. It's also
the biggest mac n cheese ever and had | eaten it all, | feel certain I'd have popped my clogs on
the way back to the red line. ORDERTHE SIDE DISH, the entree will feed a family of four. |
ordered peas and corn as a nod to health, but as they came in a full inch of melted butter, it was
an ironic gesture, at best! Don't come here on a diet, but do if you want good food, friendly
service, a nice atmosphere and a paper towel machine that works automatically.

It's a bit pricey but | think it's worth it, you don't get a pop art inspired portrait of Oscar Wllde
everywhere!”

See all Chicago reviews at www.yelp.com/chicago
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How To Make A Little Extra Cash
¥ | -

r_,,, In Chicago

- By: Coffee Slut

tpburl.com/x67wm1
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Before you think about jumping into the Chicago River... Remember that in this city,
sometimes money can be a bit tight, especially in the winter months. Here are a few
suggestions that have given me some cash when things may be slow elsewhere. No
worries, these can be fun! It's all about finding things you're interested in...

Be A Babysitter - Work And Get Free
"""""""""""""""""""""""""""""""""" Entertainment

Working the box office at Second City just
once a week, or any improv venue, will get
you in to the shows for free. Plus, you will
be making a little bit of cash to stash.

| leave every week with something
splattered on my shirt, or smelling like child
slobber, but charging $15-20 an hour ain’t
so bad and it's fun to be a child again!

Shop Mysteriously

(nutmeg)

| leave every week with something
splattered on my shirt, or smelling like child
slobber, but charging $15-20 an hour ain’t
so bad and it's fun to be a child again!

Q Second City the Box Office
: 1616 N Wells St, Chicago, IL

Walk Those Dogs

Q

Mystery Shopping
Providers Association
4700 W Lake Ave, Glenview, IL

Recently, | decided to make a little extra
cash and walk my boss’ two dogs while she
- was away. Little did | know, it would be a lot
. harder than | anticipated. Every time | would
get over to the house, one of them would

leave large brown friends on the floor for

me to clean up!

Q Walk the Dog LLC
(773) 472-9255

Read more from this guide and others at guidespot.com
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